UBND TINH KHANH HOA  CONG HOA XA HQI CHU NGHIA VIET NAM

SONOI VU Péc lap - Tw do - Hanh phiic
S6:1629 /BC-SNV Khanh Hoa, ngay 17 thing 6 nam 2022
BAO CAO

Chi s6 cai cach hanh chinh tinh Khanh Hoa nim 2021 do B Néi vu cong bo

Kinh gui: UBND tinh.

Ngay 25/5/2022, Ban Chi dao cai cach hanh chinh (viét tit a3 CCHC) Chinh
phu t6 chirc Hoi nghi cong bd Chi s6 CCHC nam 2021 cua cac bo, co quan ngang
b, cac tinh, thanh phd truc thudc trung uong (viét tit 1a tinh, thanh phd). Theo két
qua cong bd, két qua thuc hién cong tac CCHC cua tinh Khanh Hoa nim 2021 dat
85,11/100 diém, tuong ung Chi s6 CCHC dat 85,11% (tang 2,54% so v&inam 2020),
thap hon 1,26% so voi chi sd trung binh chung céc tinh, thanh phd; xép hang 48/63
tinh, thanh phd, vi tri khong thay d6i so véi nam 2020.

Trén co so phan tich, danh gia, S Noi vu bao cdo két qua Chi s6 CCHC nam
2021 cua tinh Khanh Hoa nhu sau:

I. KET QUA CHI SO CCHC NAM 2021 CUA CAC TINH, THANH PHO

Két qua Chi s6 CCHC nam 2021 cua cac tinh, thanh phd tiép tuc c6 su ting
trudng tich cuc, cho thay nhiing nd luc, quyét tim day manh CCHC cua chinh quyén
cac cap. 60/63 tinh, thanh phd dat két qua Chi s6 CCHC tang so v6i ndm 2020; 40/63
tinh, thanh phd dat két qua Chi s6 CCHC cao hon mirc gia tri trung binh (ting 02 so
v6i ndm 2020); 62/63 tinh, thanh phé dat két qua Chi s6 CCHC trén 80% (ting 04
s0 v6i nam 2020). Khoang cach chénh léch két qua Chi s6 CCHC gitta tinh, thanh
phd cao nhét va thap nhat da duoc rat ngan lai chi con 11,83% (ndm 2020 13 17,79%).

Bang 1.1. Tong hop két qua Chi s6 CCHC nim 2021 ciia cac tinh, thanh ph

] o Diém )
Piém danh gia tac dong cua CCHC ) .
thim Tong diém : L
Xép . | the .« | Khadosat | Tac dOng | gat dwoc Chi so
Tinh, thanh phd| dinh | ChISO yay 01 Gon PT | réiqy | tong hop
hang . SIPAS 1 dao, (Toida | " cpe
(Toi da (Téi da quan ly KTXH 100)
60,50) 10,00) (Toida | (Toida:
’ 23,50) 6,00)
1 | Hai Phong 58,87 9,34 19,33 4,25 91,80 91,80
2 | Quang Ninh 58,20 9,41 18,33 5,20 91,14 91,14
3 | PaNang 57,68 8,68 17,89 6,00 90,25 90,25
4 | Thira Thién Hué | 58,18 8,86 18,28 4,00 89,32 89,32
5 | Vinh Phuc 57,00 8,70 19,08 4,50 89,28 89,28
6 | Thai Nguyén 56,76 8,94 19,19 4,30 89,20 89,20
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, r o Diém >
Piém danh gia tac dong cua CCHC . .
£ tham [ Khao sat | Tac dgng | s 8OM | cpf g
X€p | 1ih thanh phg| dinh | Chisé |- g oro |datdwge | o
hang ) pho ;. SIPAS lanh dao, den PT (Tbi da g hop
(Toida| yoion | quinly | KTXH | "y CCHC
60,50) 10,00) (Toida | (Toida:
23,50) 6,00)
7 | Bic Giang 58,51 9,00 18,88 2,25 88,65 88,65
8 | Ha Tinh 57,68 9,12 18,11 3,70 88,61 88,61
9 | Phu Tho 56,29 8,93 19,24 4,13 88,59 88,59
10 | Ha Noi 57,48 8,71 17,85 4,50 88,54 88,54
11 | Lao Cai 56,67 8,51 19,07 4,20 88,44 88,44
12 | Hung Yén 56,38 9,21 18,10 4,65 88,34 88,34
13 | Binh Duong 56,45 8,78 18,14 4,50 87,87 87,87
14 | Thanh Hoa 55,92 8,77 18,30 4,84 87,83 87,83
15 | SonLa 56,86 9,01 18,74 3,00 87,62 87,62
16 | Ba Ria-Viing Tau| 59,19 8,73 17,69 2,00 87,61 87,61
17 | Nghé An 55,66 8,69 18,24 5,00 87,59 87,59
18 | Soc Tring 56,27 8,95 19,32 3,00 87,54 87,54
19 | Hai Duong 55,28 9,20 19,89 3,00 87,38 87,38
20 | Ninh Binh 57,33 8,93 18,54 2,50 87,29 87,29
21 | Yén Bii 55,03 8,93 18,49 4,79 87,24 87,24
22 | Long An 57,83 8,65 18,72 2,00 87,20 87,20
23 | Lang Son 56,31 8,72 17,31 4,78 87,11 87,11
24 | Pién Bién 54,64 8,72 20,75 3,00 87,11 87,11
25 | Hoa Binh 55,33 8,69 19,05 4,00 87,06 87,06
26 | Ddng Thap 58,67 8,95 18,18 1,00 86,8 86,80
27 | Hau Giang 55,62 8,46 19,69 3,00 86,77 86,77
28 | Ha Giang 56,17 8,86 17,73 4,00 86,77 86,77
29 | Lam Pdng 57,36 8,77 18,63 2,00 86,75 86,75
30 | Binh Pinh 55,81 8,76 18,13 4,00 86,7 86,70
31 | Lai Chau 57,18 8,67 18,34 2,50 86,69 86,69
32 | Bic Ninh 55,50 9,01 18,16 4,00 86,67 86,67
33 | Quang Nam 56,68 8,41 17,49 4,00 86,58 86,58
34 | Tuyén Quang 55,44 8,63 18,97 3,53 86,57 86,57
35 | Ninh Thuan 55,43 8,87 19,25 3,00 86,55 86,55
36 | bik Lik 57,05 8,36 17,62 3,50 86,52 86,53
37 | Bén Tre 55,92 8,72 17,88 4,00 86,52 86,53




, r o Diém >
Piém danh gia tac dong cua CCHC . .

: thim o sat | Tic done [Long diem | 00
XEp| it thanhphé| dinh | Chisé |Sia¢sat | 1acdongdatduge | oo
hang ) pho ;. SIPAS lanh dao, den PT (Tbi da ong hop

(Toida | 1cqy |quinly | KTXH | g CCHC
60,50) 10,00) (Toida | (Toida:
23,50) 6,00)

38 | Tay Ninh 57,87 8,46 17,13 3,00 86,46 86,46
39 | Quang Ngai 56,12 8,45 17,88 4,00 86,45 86,45
40 | Nam Dinh 56,19 8,46 18,06 3,69 86,40 86,40
41 | bak Nong 54,97 8,57 17,71 5,00 86,26 86,26
42 | Gia Lai 57,05 8,62 17,50 3,00 86,17 86,17
43 | TP.H6 Chi Minh | 57,39 8,66 16,00 4,00 86,05 86,05
44 | Bac Liéu 55,03 8,70 18,18 4,00 85,92 85,92
45 | Quang Binh 54,12 8,34 18,36 4,99 85,81 85,81
46 | Ca Mau 55,35 8,80 18,43 3,00 85,58 85,58
47 | An Giang 57,66 8,61 17,95 1,00 85,22 85,22
48 | Khanh Hoa 55,80 8,45 19,36 1,50 85,11 85,11
49 | Binh Phudc 5591 8,33 17,79 3,00 85,02 85,02
50 | Thai Binh 54,22 8,66 17,45 4,66 84,99 84,99
51 | Can Tho 56,67 8,54 17,50 2,25 84,97 84,97
52 | Tra Vinh 55,11 8,74 18,00 3,00 84,86 84,86
53 | Quang Tri 55,86 8,57 17,39 3,00 84,82 84,82
54 | Bic Kan 55,32 8,83 17,04 3,50 84,69 84,69
55 D(:T)ng Nai 54,56 8,95 16,32 3,50 83,33 83,33
56 | Binh Thuan 54,98 8,31 16,97 3,00 83,26 83,26
57 | Cao Beng 54,78 8,29 16,82 3,00 82,89 82,89
58 | Vinh Long 54,77 8,70 17,35 2,00 82,82 82,82
59 | Kon Tum 54,09 8,63 16,73 3,00 82,45 82,45
60 | Ha Nam 52,07 8,82 17,62 3,00 81,51 81,51
61 | Phu Yén 53,27 8,44 16,71 3,00 81,41 81,41
62 | Tién Giang 54,42 8,54 17,41 0,00 80,37 80,37
63 | Kién Giang 50,67 8,39 18,91 2,00 79,97 79,97

Trung binh 56,08 8,72 18,15 3,42 86,37 86,37

Chi s6 CCHC niam 2021 cac tinh, thanh phd duoc phan theo 03 nhom:

-Nhom A dat két qua Chi sd tir 90% tré 1én (c6 03 tinh, thanh phd; ting 01 so
vo1 nam 2020);
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- Nhém B dat két qua Chi s6 tir 80% - dudi 90% (c6 59 tinh, thanh phd; ting
03 so véi nam 2020);

- Nhom C dat két qua Chi sb tir 70% - dudi 80% (c6 01 tinh, thanh phd; giam
04 so voi nam 2020).

Gia tri chung binh chung Chi s6 CCHC nam 2021 dat cao nhét trong 10 nim
danh gia (86,37%) cao hon 2,65% so v&i gia tri trung binh nam 2020 (dat 83,72%)
va ciing 12 ndm thir 3 lién tiép dat gi4 tri trung binh trén 80%.

HaiPhong 1 91.80
Qudng Ninkh 2 91,14
BiNdmg 3 20,25
Thica Thibn Hud 4 29,32
Vinh Phic 8928
Thii Nguyin & 89,20
Bic Giang 7 BR.65
HiTish 2 88.61
Phi The 9 88.50
Ha NS 10 B854
Lio Cal 11 8% 44
Hung Fén 12 2334
Binh Duong 13 8787
Thank Héa 14 8783
Sanla 1% £7.62
Bl Ria- Viing Thu 16 87.61
Nghé An 17 §7.59
Séc Tring 18 87.54
Hii Duong 19 B87.38
Nink Bink 20 E7.29
Yim B4l 2 87.24
LangAn 22 37.20
Lang Sam 23 B7.11
Bign Bikn 24 E7.11
Hoa Bink 25 a7.06
Béng Thip 26 BE.ED
Hiw Glang 27 86.77
Hi Glang 28 86,77
Lim Eing 29 £6.75
Binh Binh 30 86.70
Lal Chim 31 86,69
Bdc Ninh 32 826.67
Qudng Nam 33 86,58
Tuydn Quang 34 B&.57
Pilvh Thudn 35 86.55
L e BE553
Bén Tre 37 36.52
Tay Ninh 38 £6.46
Cruding Ngai 39 86.45

Cudimg Binh 4% 85.81
CaMau 48 E5.58
An Giang 47 £5.22
Khink Hba 48 85.11
Bink Phude 49 25.02
Thai Bink 50 £4.99
Cdn The 51 84.97
TraVinh 52 84.86
Quing Tri 53 8482
Bl Kan 54 84,69
Biéng Nal 55 83.33
Elnh Thudn 56 83.26
Cac Bing 57 832,89
Vinh Long 528 B82.82
Kon Tum 59 B2.45
Ha Mam 60 31.51
Phi Yda 61 81.41
Tida Glang 62
Klén Glang &3

80,37
79,97

Biéu @6 1.I. Chi s6 CCHC niam 2021ciia céc tinh, thanh phé
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Tinh Hai Phong 1a dja phuong din dau bang xép hang voi két qua Chi so
CCHC dat 91,80%, ké tiép 1an luot 12 Quang Ninh véi chi sb dat 91,14%, Pa Ning
dat 90,25%,... Tinh Kién Giang 1a dia phuong dimg cubi bang xép hang véi chi s6
dat 79,97% - Pay la dia phuong duy nhéat ¢6 Chi s6 CCHC dué6i 80% (Xem biéu do
1.I).

So sanh gia tri trung binh cac chi s6 thanh phin

8/8 chi sb thanh phan c6 gia tri trung binh ting cao hon so véi nim 2020,
trong d6 c6 7 chi s6 thanh phan dat gia tri trung binh trén 80%. Chi sd thanh phan
“Cai cach thu tuc hanh chinh (TTHC)” ¢6 gia tri trung binh cao nhat so véi cac chi
s6 thanh phﬁn con lai, dat 95,15% (+ 1,04%); tiép dén 1an luot 1a “Cong tac chi dao
diéu hanh CCHC” dat 92,34% (+ 2,63%), “Hién dai hoa hanh chinh” dat 89,19% (+
4,04%), “Xay dung va to chtic thuc hién vin ban quy pham phép luat (VBQPPL)
cua tinh” dat 89,14% (+ 1,32%), “Cai cach t6 churc bod may hanh chinh” dat 86,28%
(+ 1,87%), “Xay dung va nang cao chat luong ddi ngii CBCCVC” dat 85,32% (+
0,22%), “Cai cach tai chinh cong” dat 81,63% (+ 3,29%). Chi sd thanh phan “Tac
dong cuia CCHC dén nguoi dn, t6 chire va cac chi tidu phat trién kinh té - x3 hoi tai
dia phuong” mic du ting (+ 5,67%) nhung ciing chi dat 75,92% va 13 chi s6 thanh
phan duy nhét dat gia tri trung binh dudi 80% (Xem biéu do 2.1).
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Biéu db 2.I. So sanh gia tri trung binh cac Chi s6 thanh phan

II. CHI SO CCHC NAM 2021 CUA TINH KHANH HOA
1. Két qua Chi s6 CCHC nim 2021 ciia tinh Khanh Hoa

Ném 2021, két qua thy:c hién CCHC cua tjnh Khanh Hoa duoc BO No1 vu
cong bo dat 85,11/100,00 di€m, twong tmg Chi s6 CCHC dat 85,11% (tang 2,54%
so vo1 nam 2020), thap hon 1,26% so véi chi s6 trung binh chung céc tinh, thanh
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phd; xép hang 48/63 tinh, thanh phé (vi tri khong thay Q6i so voi nam 2020). Day la
nam thtr 3 lién ti€p sau 8 nam, tinh Khadnh Hoa c6 Chi s6 CCHC thap hon mtc trung
binh chung céc tinh, thanh pho. Trong do:

- Két qua CCHC duoc Hoi ddng tham dinh dat 55,80/60,50 diém, twong dwong
92,23%, tang 0,60 diém va 0,99% so véi ndm 2020, dat ty 1& cao nhat trong 10 nim
qua. Tuy nhién, két qua nay thap hon 0,28 diém twong dwong 0,46% so véi két qua
trung binh chung ca nudc, xép vi tri 38/63 tinh, thanh phd. Tinh c6 diém thim dinh
cao nhat 1a Ba Ria-Viing Tau (dat 59,19 diém, tuong duong 97,83%), thép nhat 1a
Kién Giang (dat 50,67 diém, twong duong 83,75%).

- Danh gia ctia can b, lanh dao quan 1y ddi voi cong tac CCHC cua tinh va
tac dong cua CCHC dén nguoi dan, td chuc, phat trién kinh té - x3 hoi cta tinh: Pat
29,31/39,50 diém (twong dwong 74,20%), ting 1,94 diém (twong duong 4,91%) so
v6i ndm 2020; thap hon 0,98 diém (tuong duong 2,49%) so voi két qua trung binh
chung ca nuée, xép thi 46/63 tinh, thanh phd. Tinh c6 diém cao nhat 13 Quang Ninh
(dat 32,94 diém, twong duong 83,39%), thap nhat 1a Tién Giang (dat 25,95 diém,
tuong duong 65,70%).

Bing 1.I1: Tong hop két qua Chi sd cac linh vure niim 2021 ciia tinh Khanh

Hoa
S Di ém Difrm Kxet ql.la
Linh vuc toi ( tham dinh
TT i danh .
da | o5 |Piém | Ty
I. | Két qua CCHC dwge thAm dinh 60,50 | 57,36 | 55,80 | 92,23%
1 | Cong tac chi dao, diéu hanh CCHC 8,50 | 7,00' | 8,46 | 99,48%
) ngv dung va té chuc thuc hién VBQPPL 500 | 450 | 4.50 | 90,00%
tai tinh
Cai cach TTHC 13,50 | 13,41 | 13,14 | 97,33%
4 | Cai cach t6 chtrc bo may hanh chinh 7,00 | 6,86 | 6,86 | 98,00%
X4y dung va nang cao chit luong doi ngii o
5 CBCCVC 7,50 | 7,25 | 6,25 | 83,33%
6 | Cai céch tai chinh cong 8,00 | 6,14 | 5,90 | 73,75%
7 | Hién dai hoa hanh chinh 11,00 | 10,69 | 10,69 | 97,18%
II. | Tac dong ciia CCHC dén ngudi dan, to
chirc, can b, lanh dao quén ly va phat | 39,50 29,31 | 74,20%
trién Kinh teé - xa hfi cia tinh
1 | Céc chi tiéu phat trién kinh té - xa hoi 6,00 | 1,50 | 1,50 |25,00%

! Tiéu chi “Thuc hién nhiém vu dugc Chinh phu, Thi tuéng Chinh pha giao: 1,5 diém” do Hoi dong thim dinh
danh gia



.z | Piém Két qua
S6 biém | = b dinh
Linh vue toi | .- tham din
TT ‘ d danh 3
a gia |Piém | Tyl¢
Két qua khao sat sy hai 10ng cua nguoi Theo
dan, to chuc ddi véi su phuc vu cua co két o
2 quan hanh chinh nha nudc trén dia ban 10,00 qua 8,45 | 84,50%
tinh khao
Két qua khao sat can bo, lanh d : sat
3 1,et qua khao sat can boQ, lanh dao quan 23.50 cla 19.36 | 82.38%
y BNV
Chi s6 CCHC nim 2021 100 | 57,36 | 85,11 | 85,11%

Két qua phan tich c¢6 6/8 linh vuc co ty 1€ diém dat trén 80%, trong d6 co 5
linh vuc dat tir 90% trd 1én, gdm: “Cong tac chi dao, diéu hanh CCHC” dat 99,48%,
cao nhat trong cac linh vuc; “Cai cach td chirc bod may hanh chinh” dat 98%; “Cai
cach TTHC” dat 97,33%; “Hién dai hoa hanh chinh” dat 97,18%; “Xay dung va t6
chtrc thuc hién VBQPPL tai tinh” dat 90%; “Xay dung va nang cao chét luong doi
ngli CBCCVC “ dat 83,33%. 2/8 linh vuc co ty 1¢ diém dat dudi 80% d6 l1a: “Tac
dong cua CCHC dén nguoi dan, td chire, can bo, 1anh dao quan 1y va phat trién kinh
té - x3 hoi cta tinh” dat 74,20% va “Cai cach tai chinh cong” dat 73,75%.

Céng tac chi dao, dié...
100.00 b

Ticdéng CCHC

e . XDvaTCTHVBOP. ..

/o

Hién dai héa hinh chinh—§

N OTA

Cal cach tai chinh cdng P, o a1 cdch TC b may..

XD waNC chat lromg. .
Biéu d6 1.IL. Chi s6 CCHC thanh phin nim 2021 ciia tinh Khanh Hoa

Tinh Khanh Hoa c6 4/8 linh vuc c6 ty 1é diém cao hon ty 1& diém trung binh
cac tinh, thanh phé, gé)m: “Cong tac chi dao, diéu hanh CCHC” cao hon 7,13%; tiép
d6 1an luot 13 “Hién dai hoa hanh chinh” cao hon 4,31%, “Cai cach t6 chtc bd may
hanh chinh” cao hon 3,04%, “Cai cach TTHC” cao hon 2,17% (Xem Biéu do 2.1I).
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So v&i nam 2020, ¢6 3 linh vuc c6 ty 1¢ diém ting (cao nhat 1a “Cai cach
TTHC” tang 10,59%; “Hién dai hoa hanh chinh” tang 8,82%; “Tac dong cia CCHC
dén ngum dan, to chire, can bo, lanh dao quan ly va phat trién kinh té - xa hoi cta
tinh’ tang 4,91%). 5 linh vyc co ty 1& diém giam (nhiéu nhat la “Cai cach tai chinh
cong”, giam 10,83%; tiép dén 1an luot 1a: “Xay dung va té chirc thyc hién VBQPPL
tai tinh” giam 10%; “Xay dung va nang cao chat luong doi ngii CBCCVC”, giam
3,34%; “Cai cach t6 chirc bd may hanh chinh”, giam 2%; “Cong tac chi dao, diéu
hanh CCHC”, giam 0,47% (Xem Biéu do 3.1I).
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Biéu @6 3.I1. So sanh Chi s6 CCHC nim 2021 v6i nim 2020
2. Két qua dat dwoc trén cac chi sé thanh phin
2.1. Két qua CCHC ciia tinh do Hdi dong thAm dinh danh gia

Pugc dénh gia trén 82 tiéu chi, tiéu chi thanh phan, ty trong diém danh gia t6i
da 60,50/100 diém. Két qua danh gid nam 2021, nhém tiéu chi thyc hién nhi¢ém vu
CCHC cua céc tinh, thanh phd dat diém trung binh 56,08/60,5 diém, dat ty 1&
92,69%, cao hon 3,2% so vd1 nam 2020 (dat 89,49%).

Hoi dong tham dinh danh gia tinh dat 55,80/60,50 diém dat 92,23%, thap hon
trung binh chung ca nudc 0,46%, xép thir 38/63 tinh, thanh phd. Két qua cu thé nhu
sau.:

2.1.1. Chi dgo, diéu hanh CCHC

Puoc danh gié trén 6 ti€u chi: (1) Thyc hién ké hoach CCHC; (2) Thuc hién
ché d6 bao cao CCHC dinh ky; (3) Cong tac Kiém tra CCHC; (4) Cong tac tuyén
truyén CCHC; (5) Sang kién hoic giai phap méi trong CCHC; (6) Thuc hién céc
nhiém vu dugc Chinh phu, Tha tuéng Chinh phu giao.

Céc tiéu chi nay toi da dat 8,5 diém, trong d6 tinh tu danh gia 5 tiéu chi (t6i
da 7 diém) va Hoi dong tham dinh s& danh gia 1 tiéu chi (t6i da 1,5 diém). Tinh tu
danh gia 7/7 diém.

Két qud dat dwoc: Tinh dat diém 8,46/8,5 diém (dat ty 1& 99,48%), cao hon
7,13% so véi mirc trung binh chung cac tinh, thanh phd, giam 0,52% so v&i nim
2020 (dat ty 1& 100%), xép vi thir 11/63 tinh, thanh phd (vi thi cao nhat so véi cac
linh vuc con lai). C6 06 tinh, thanh phd dat diém t6i da & linh vuc nay, gom: Quang
Ninh, Binh Duong, Ninh Binh, Long An, Déng Thap, Binh Thuan. Tinh Kién Giang
dat diém thap nhat 4,86/8,5 diém, twong duong 57,18%.

Theo Béo céo s6 71/BC-VPCP ngay 04/01/2022 ctia Van phong Chinh phu,
tinh dugc giao 45 nhi€ém vy, trong d6 ¢6 41 nhi€ém vu hoan thanh dung han, 4 nhi¢m
vu da hoan thanh nhung qué han (tong s6 nhiém vu duoc giao khong tinh cac nhi¢m
vu chua hoan thanh nhung trong han). Do dé tinh chi dat 1,46/1,50 di€ém tai ti€u chi
“Thuc hién cac nhiém vu dwgc Chinh phu, Thi twéng Chinh phu giao™.

2.1.2. Xdy dung va té chivc thue hi¢n VBOPPL tai tinh

Duogc danh gia trén 3 ti€u chi: (1) Theo doi thi hanh phdp luat; (2) Ra soat
VBQPPL; (3) Xt 1y van ban trai phap luat do co quan c¢6 tham quyén kiém tra kién
nghi.

Céc tiéu chi nay ti da dat 5 diém. Tinh tu danh gia 4,5/5 diém.

Két qud dat dwoc: Tinh dat diém 4,5/5,5 diém (dat ty 16 90%), thap hon 9,63%
so voi mire trung binh chung céc tinh, thanh phd; giam 10% so v&i nam 2020 (dat ty
16 100%); xép vi tri 63/63 tinh, thanh phd. C6 56/63 tinh, thanh phd dat diém tdi da
o linh vuc nay.
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Tiéu chi “Xir 1y viin ban trai phap luit do co' quan c6 thim quyén kiém
tra kién nghi”: Dat 1/1,5 diém vi trong ndm 2021 c6 01 van ban can xur Iy nhung xr
1y cham.

2.1.3. Cai cach TTHC

Puoc danh gia trén 5 tiéu chi: (1) Kiém soat quy dinh TTHC; (2) Céng b,
cong khai TTHC va két qua giai quyét hf) s0; (3) Thuc hién co ché mét cira, co ché
mot ctra lién thong; (4) Két qua gidi quyet hd so TTHC; (5) Tiép nhan XU ly phan
anh, kién nghi ctia c4 nhan, t6 chtrc d6i vdi TTHC thudc thAm quyén giai quyét cua
tinh.

Céc tiéu chi nay tbi da dat 13,5 diém. Tinh tu danh gia 13,41/13,5 diém.

Két qua dat dwoc: Tinh dat diém 13,14/13,5 diém (dat ty 1& 97,33%), cao hon
2,17% so voi mirc trung binh chung cac tinh, thanh phd; ting 10,59% so véi nam
2020; xép vi thir 23/63 tinh, thanh phd. Bic Ninh va Lai Chau 12 02 tinh dat diém t6i
da ¢ linh vuc nay. Thap nhat 13 tinh Phii Yén, dat 9,88 diém, twong duong 73,19%.

C6 3 tiéu chi thanh phan bi mat diém, cy thé:

- Ti€u chi thanh phén “Nhap, dang tii cong khai TTHC vao Co s¢ dir liéu
qudc gia sau khi cong b6”: Pat 0/0,25 diém.

Y kién ctia Hoi dong tham dinh: Tinh Khanh Hoa chua dap ung thoi han vé
cong khai TTHC, van con quyét dinh nhap dang tai cong khai cham.

- Tiéu chi thanh phan “Két qua giai quyét ho so TTHC”: Pat 4,91/5 diém vi
van con ho so tré han.

- Tiéu chi thanh phan “Xur 1y phan anh, kién nghi ctia ca nhan, t6 chirc dbi voi
TTHC thudc tham quyén giai quyét cua tinh™: Pat 0,73/0,75 diém vi con phan anh,
kién nghi chua xir Iy dung quy dinh.

2.1.4. Cdi cdch té chivc bé mdy hanh chinh

Puoc danh gia trén 3 ti€u chi: (1) Thuc hién quy dinh cia Chinh phua va huéng
dan ctia cac bo, nganh vé to chire bd may; (2) Thuc hién cac quy dinh vé quén ly
bién ché; (3) Thuc hién phan cap quan ly.

Céc tiéu chi nay tbi da dat 7 diém. Tinh tu dénh gia 6,86/7 diém.

Két qud dat dwoc: Tinh dat diém 6,86/7 diém (dat ty 18 98%), cao hon 3,04%
so vo1 muc trung binh chung céac tinh, thanh pho; giam 2% so véi nam 2020; xEp vi
thr 37/63 tinh, thanh phd. C6 35/63 tinh, thanh pho dat di€m t61 da & linh vuc nay.
Tinh Hoa Binh dat di€m thap nhat, dat 5,25 diém, tuong duong 75%.

Tiéu chi thanh phan “Ty 1é giam s6 lwong don vi sw nghiép cong 1ap so véi
nam 2015”: Pat 0,86/1 diém vi ty I¢ gidm don vi sy nghi€p cong 1dp so v&1 ndm
2015 chi dat 8,6%.

2.1.5. Xdy dwng va ning cao chit lwong dji ngii CBCCVC
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Puoc danh gia trén 7 tiéu chi: (1) Thuc hién co cdu cong chirc, vién chirc theo
vi tri viéc lam; (2) Tuyén dung cong chirc, vién chirc; (3) Thi nang ngach cong chirc,
thang hang vién chtic theo thAm quyén cua tinh; (4) Thuc hién quy dinh vé bo nhiém
vi tri 1anh dao tai cac co quan hanh chinh; (5) Panh gia, phan loai cong churc, vién
chtic; (6) Mirc d6 hoan thanh ké hoach dao tao, boi dudng CBCCVC; (7) Can bo,
cong chirc cap xA.

Céc tiéu chi nay ti da dat 7,5 diém. Tinh tu danh gia 7,25/7,5 diém.

Két qud dat dwoc: Tinh dat diém 6,25/7,5 diém (dat ty 18 83,33%), thap hon
7,86% so voi mirc trung binh chung cac tinh, thanh phé; giam 3,34% so v6i nam
2020; xép vi thir 56/63 tinh, thanh phd. C6 35/63 tinh, thanh phé dat diém ti da ¢
linh vyc nay. Tinh Hoa Binh dat diém thap nhat, dat 5,25 diém, twong duong 75%.

Co 3 tiéu chi thanh phﬁn bi mat diém, cu thé:

(1) Tiéu chi thanh phan “T¥ 1¢ co’ quan, t6 chirc hanh chinh ciia tinh bo tri
cong chirc theo ding vi tri viéc 1am dwec phé duyét”: Dat 0,5/1 diém. Y kién Hoi
ddng tham dinh: Sau khi sap xép t6 chic bd may, chirc nang nhiém vu cta cac co
quan, don vi tinh chua stra dodi, bd sung, cap nhat, diéu chinh vi tri viéc 1am cua
cong chure theo co céu to churc, chirc nang nhiém vu moi theo Piéu 16 Nghi dinh s6
62/2020/ND-CP quy dinh trach nhiém ctia UBND tinh.

(2) Tiéu chi thanh phan “Ty 1é don vi sw nghiép thudc tinh bd tri vién chirc
theo diing vi tri viéc 1am dwgce phé duyét”: Dat 0,5/1 diém. Y kién Hoi dong tham
dinh: Sau khi sap xép t6 chirc bd may, chlrc nang nhi€ém vu cua cac co quan, don vi
tinh chua stra d61, b6 sung, cap nhat, di€u chinh vi tri viéc lam cta vién chure theo co
cau to chuc, chirc ndng nhiém vu maéi theo Diéu 16 Nghi dinh s6 62/2020/ND-CP
quy dinh trach nhi€ém ctia UBND tinh.

(3) Tiéu chi thanh phan “T¥ 1¢ dat chuin ciia can b cip xa”: Pat 0/0,25
diém vi tinh van con can bd cap xa chua dat chuan.

2.1.6. Cidi cach tai chinh cong

Puoc danh gia trén 3 tiéu chi: (1) TH chirc thuc hién cong tac tai chinh - ngan
sach; (2) Cong tac quan 1y, str dung tai san cong; (3) Thuc hién co ché tu chu tai cac
don vi su nghi¢p cong lap.

Céc tiéu chi nay tbi da dat 8 diém. Tinh tu danh gia 6,14/8 diém.

Két qud dat dwoe: Tinh dat diém 5,9/8 diém (dat ty 18 73,75%, thap nhit trong
7 linh vyc dugc danh gid), thap hon 9,99% so v&i muc trung binh chung céc tinh,
thanh pho; gidm 10,83% so vo1 nam 2020; x&p vi thir 56/63 tinh, thanh phd. Thanh
pho Hai Phong dat diém cao nhat & linh vuc nay, dat 7,92 di€m, twong duong 99%,
thap nhat 1a Bac Ninh, chi dat 4,88/8 diém, twong duong 61%.

C6 4 tiéu chi thanh phan bj mat diém, cu thé:

(1) Tiéu chi thanh phan “Thuc hién giai ngin ké hoach dau tw von ngéin
sach nha nuwdéc hang nam™: Pat 0,67/1,00 diém vi giai ngan chi dat 67,48% (s li¢u
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bao céo cua B Tai chinh).

(2) Tiéu chi thanh phan “S6 don vi sw nghiép cong lap tw bao dam chi
thuwong xuyén”: Pat 0/0,5 diém vi nam 2021, tinh Khanh Hoa khong c6 thém don
vi sy nghi€p cong 1ap tu bao dam chi thuong xuyén.

(3) Tiéu chi thanh phan “Sé don vi sw nghiép cong lap tw bio dam mot
phan chi thwong xuyén”: Pat 0,25/0,5 diém vi nim 2021, tinh Khanh Hoa chi c¢6
01 don vi chuyén tir don vi do ngan sach nha nudc dam bao toan bd chi thudng
xuyén thanh don vi sy nghi€p cong lap tu bdo ddm madt phan chi thuong xuyén (yéu
cau phai tir 2 don vi trd 1€n).

(4) Tiéu chi thanh phan “Ty 1¢ giam chi truc tiép ngan sach cho don vi su
nghiép so véi nam 2015”: Pat 0/1 di€m vi ty I¢ chi tryc ti€p ngan sach cho don vi
su nghiép khong gidm so v&i ndm 2015.

2.1.7. Hi¢n dai hoa hanh chinh

Puoc danh gia trén 4 tiéu chi: (1) Ung dung cong nghé thong tin cua tinh; (2)
Cung cip dich vu cong tryc tuyén; (3) Thuc hién tiép nhan ho so, tra két qua giai
quyét TTHC qua dich vu buu chinh cong ich; (4) Ap dung Hé théng quan 1y chat
lugng theo quy dinh.

Céc tiéu chi nay ti da dat 11 diém. Tinh ty danh gia 10,69/11 diém.

Két qua dat dwoc: Tinh dat diém 10,69/11 diém (dat ty 18 97,18%), cao hon
4,31% so voi muc trung binh chung cac tinh, thanh pho; tang 8,82% so v61 nam
2020; Xép vi thtr 14/63 tinh, thanh phd. Bac Giang, Yén Bai, Ca Mau, Binh Phudc
14 4 tinh dat diém tdi da & linh vuc nay; thap nhat 1a Cao Bang, chi dat 8,26/11 diém,
tuong duong 75,09%.

C6 2 tiéu chi thanh phan bj mat diém, cu thé:

(1) Tiéu chi thanh phan “Ty 1¢ viin ban trao ddi giira cic co' quan hanh

chinh nha nwéc dwéi dang dién tir”: Pat 0,87/1 diém vi ty 1é vin ban trao d6i gitta
cac co quan hanh chinh nha nuéc dudi dang dién tir chua dat yéu cau.

(2) Tiéu chi thanh phan “Ty 1¢ dich vu cdng truc tuyén mirc d§ 3 va 4 cia
tinh dwgrc tich hop, cung cap trén Cong Dich vu cong quoc gia”: Pat 0,82/1 diém
vi ty 1€ dich vu cong tryc tuyén mirc d 3 va 4 cua tinh duogc tich hgp, cung cap trén
Cong Dich vu cong quoc gia chua dat yéu cau.

2.2. Két qua tac dong ciia CCHC

Nhoém tiéu chi danh gia tac dong cua CCHC tai cac tinh, thanh phé duoc danh
gia, do luong thong qua 32 ti€u chi, tiéu chi thanh phan véi tong s6 diém toi da la
39,5/100 diém, bao gom 3 tru cot danh gia:

(1) Két qua khao sat, do luong sy hai long cua to chire, ca nhan d6i véi su
phuc vu cua co quan hanh chinh nha nudce: 10 diém

(2) Két qua khao sat ¥ kién danh gia ctia doi ngii 1anh dao, quan 1y tai cac so,
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nganh, huyén: 23,5 diém

(3) Két qua danh gia mirc do thuc hién cac chi tiéu phat trién kinh té - xa hoi:
6 diém.

Két qua danh gia ndm 2021, nhom tiéu chi danh gia tic dong ctia CCHC tai
cac tinh, thanh pho dat diém trung binh 1a 30,29/39,50 diém twong duong 76,69%,
cao hon 1,81% so véi nam 2020 (dat 74,88%).

Nhém tiéu chi nay tinh dat 29,31/39,50 diém (twong duong 74,2%), ting 1,94
diém (twong duong 4,91%) so voi nim 2020; thip hon 0,98 diém (twong duong
2,49%) so v6i két qua trung binh chung ca nudc, xép thir 46/63 tinh, thanh phd. Két
qua cu thé nhu sau:

2.2.1. Tdc dpng dén cdc chi tiéu phdt trién kinh té - xa hji

Puoc danh gia théng qua 5 tiéu chi: (1) Mirc do thu hut dau tu cua tinh (2);
Mirc d6 phat trién doanh nghiép cta tinh, bao gdm 2 tiéu chi thanh phan 13 “Ty 1&
doanh nghi¢p thanh 1ap méi” va “Ty 1€ dong gop vao thu ngan sach tinh ctua khu
vuc doanh nghiép”; (3) Thuc hién thu ngan sach hang nim cua tinh theo ké hoach
dugc Chinh phu giao; (4) Ty I¢ tang téng san phém trén dia ban; (5) Muc do thuc
hién cac chi tiéu phat trién kinh té - x4 hoi do HDND tinh giao.

Téng diém cta cac tiéu chi ndy 13 6 diém. Tinh ti danh gia 1,5 diém.

Kot qud dat dwoc: Hoi dong thim dinh thdng nhat voi diém tuy danh gia cua
tinh, dat 1,5/6 diém, x€p thtr 60/63 tinh, thanh pho (giam 0,75 diém va 17 bac so voi
nam 2020).

Théng ké cho thay, thanh phd Pa Néng 1a don vi duy nhat dat diém tdi da va
tinh Tién Giang 1a don vi duy nhat khong c6 di€ém & nhom tiéu chi danh gia nay.

* C6 3 tiéu chi, tiéu chi thanh phan tinh khéng cé diém, gom:

(1) Tiéu chi “Mirc d§ thu hit diu tw cia tinh” (t6i da 1 diém): Nam 2021
toan tinh thu hiat dugc 26 du an dau tu vai tong von dang ky 6.210 ty dong, thap hon
so voi nam 2020 thu hut duoc 23 dy &n voi tong von dang ky 7.526 ty dong. Do do,
tinh Khanh Hoa cung vé1 13 tinh, thanh khac khong c6 diém & ti€u chi nay.

(2) Tiéu chi “Ty 1¢ ting tong san pham trén dia ban (GRDP)” (ti da 1
diém): GRDP tinh Khanh Hoa nam 2021 gidm 5,58% so v&1 nam 2020. Co6 27 tinh,
thanh phé khong c6 diém & tiéu chi nay (ndm 2020 c¢6 60/63 tinh, thanh phd khong
co di€ém ¢ ti€u chi nay).

(3) Tiéu chi “Mirc d6 thwe hién céc chi tiéu phat trién kinh té - xa hoi do
HDND tinh giao” (t6i da 1 diém): Trong tong s6 21 chi tiéu phat trién kinh té - xa
hoi nam 2021 do HPND tinh giao, c¢6 8/21 chi ti€éu khong dat ké hoach (dudi 90%
chi tiéu dat va vuot). Chi c6 16 tinh, thanh pho c6 diém ¢ ti€u chi nay.

* C6 2 tiéu chi, tiéu chi thanh phan tinh bi mat diém, gom:

(1) Tiéu chi “Mirc @9 phat trién doanh nghiép”: chi dat 1/2 diém vi trong
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nam 2021 tinh chi cAp méi dang ky thanh 1ap cho 1.204 doanh nghiép, giam 34,7%
so vo1 nam 2020.

Két qua thong ké cho thdy co 11/63 tinh, thanh phd dat t6i da 2 diém ¢ tiéu
chi nay. Mot s6 tinh, thanh phd 16n bi anh huéng nghiém trong béi dai dich Covid-
19 nhung van dat diém t6i da & tiéu chi ndy nhu: thanh phd Ho Chi Minh, thanh phé
ba N?lng, tinh Binh Duong,...

(2) Tiéu chi “Thuwe hién thu ngin sach hang nim cia tinh theo Ké hoach
dwoc Chinh phii giao”: Nam 2021, tong thu NSNN trén dia ban tinh 14 14.109 ty
déng, vuot 2,6% du toan va vuot 2,1% so véi cung ky nam 2020. Do do, tinh chi dat
0,5/1 diém ¢ tiéu chi nay. C6 8/63 tinh, thanh phd khong c6 diém ¢ tiéu chi nay
trong d6 c6 thanh phd HO Chi Minh, tinh Binh Duong.

2.2.2. Tdc dong dén két qua khdo sdt sw hai long cia ngwoi dan, t6 chirc
doi voi sw phuc vu cua co quan hanh chinh nha nwdéc trén dia ban tinh

Két qua nay duoc ciu thanh tir 5 chi sd: (1) Chi sb hai 1ong vé tiép can dich
vu; (2) Chi s6 hai long vé t6 chuc giai quyét TTHC; (3) Chi sé hai long vé cong
chtrc giai quyét TTHC; (4) Chi s hai 1ong vé két qua giai quyét TTHC; (5) Chi sb
hai long vé viéc tiép nhan, xir Iy phan anh, kién nghi lién quan dén TTHC.

Céc chi sb trén duoc xac dinh trén co s& khao sat sy hai long cua nguoi dan,
t6 chie dbi voi viee cung ung dich vu hanh chinh céng ¢ ca 3 cap hinh chinh trén
dia ban tinh, véi tong s6 mau khao sat 14 480 phiéu. Cy thé:

- Cép tinh: 120 phiéu, khao sat khach hang cua 6 S6: Tai nguyén va Moi
truong, Giao thong van tai, Xay dung, Van hoa va Thé thao, Nong nghi¢p va Phat
trién nong thon, Tu phap.

- Cap huyén: 180 phiéu, khao sat khach hang thuc hién TTHC linh vuc dat
dai va dang ky kinh doanh tai 6 don vi cap huyén gobm: UBND thanh pho Nha Trang,
Cam Ranh va UBND cac huyén Cam Lam, Dién Khanh, Khanh Son, Khanh Vinh
(30 phiéu/huyén).

- Cép x4: 180 phiéu, khao sat khach hang cta 18 xi thudc cac huyén néu trén
(10 phiéu/xa). Linh vuc TTHC dugc khéo sat 1a tu phap va lao dong - thuong binh
va xa hoi.

Két qua dat dwoc:

(1) Chi s6 hai long vé tiép can dich vu cta tinh dat 1,35/1,5 diém, tuong duong
90% (tang 0,05 diém va 3,3% so v&i nam 2020), xép 17/63 tinh, thanh phd. Tinh co
chi s6 hai long cao nhét 1a tinh Hai Phong (95,12%), thap nhét 1a tinh Lam Pong
(82,91%).

Trong 4 tiéu chi do ludng sy hai 1ong vé tiép can dich vu cua tinh thi ngudi
dan, t6 chtrc danh gia cao nhét sy gon gang, sach s€ cua tru s& co quan tiép nhéan hd
so va tra két qua (91,66%) va danh gia thap nhat 1a viéc bb tri bién hiéu, hudéng dan
cua tru s¢ (87,91%).
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(2) Chi s6 hai long vé TTHC cua tinh dat 1,36/1,5 diém, tuong duong 90,66%
(tang 0,1 diém va 6,66% so v&i nam 2020), xép 12/63 tinh, thanh pho. Tinh c6 Chi
s6 hai 10ng cao nhat 1a Hai Phong (95,11%) va thap nhat 1a Quang Binh (81,07%).

Trong 5 tiéu chi do ludng sy hai long vé TTHC tai tinh thi nguoi dan, t6 chirc
danh gia kha cao viéc phi/lé phi dugc yéu cau ndp dung quy dinh va thoi han giai
quyét TTHC dung quy dinh (92,16%). Trong khi d6 lai danh gia kha thap viéc niém
yét cong khai TTHC (88,91%).

(3) Chi s6 hai long vé cong chuc giai quyét TTHC cua tinh dat 2,25/2,5 diém,
tuong duong 90,05% (ting 0,17 diém va 6,85% so v&i nim 2020), xép 16/63 tinh,
thanh phé. Tinh c6 chi sd hai long cao nhat 1a Hai Phong (95,43%) va thap nhat 1a
Quang Binh (81,08%).

Chi sb nay duoc danh gia qua 7 tiéu chi, trong d6 tiéu chi dugc ngudi dan, to
chuc danh gia cao nhat 1a thai do giao tiép ctia cong chuc (91,66%) va danh gid thap
nhat 1a su tdn tinh giup do nguoi dan, to chirc cua cong chirc gidi quyét TTHC
(87,41%).

(4) Chi s6 hai long vé két qua giai quyét TTHC cua tinh dat 2,32/2,5 diém,
tuong duong 92,72% (tang 0,2 diém va 7,92% so voi nam 2020), xép thir 6/63 tinh,
thanh phd. Tinh c6 chi s hai 1ong cao nhat 1a Hai Phong (95,86%) va thap nhat 1a
Phu Yén (84,07%).

Su hai 1ong ctia nguoi dan, to chirc ddi v6i 4 tiéu chi danh gia Chi sb hai long
vé két qua giai quyét TTHC 1a kha sat sao, chénh 1éch giira tiéu chi cao nhat (Két
qua c6 thong tin day du 93,41%) va tiéu chi c¢6 két qua thap nhat (Két qua dich vu
phu hop vé6i quy dinh va Két qua co thong tin chinh xac 92,41%) chi ¢6 1%.

(5) Chi s6 hai 1ong vé viéc tiép nhan, xtr Iy phan anh, kién nghi lién quan dén
TTHC tinh dat 1,17/2 diém, tuong duong 58,57% (giam 0,2 diém va 9,93% so véi
nam 2020), xép 62/63 tinh, thanh phd. Tinh c6 chi sb hai long cao nhat 1a Ha Nam
(92,59%) va thap nhat 1a Cao Bang (58,17%). S liéu thong ké cho thay day 1a chi
s6 hai 10ng thanh phan c6 khoang cach chénh 1éch giira tinh c6 chi s6 cao nhit va
thap nhét 16n nhat (34,42%) trong 5 chi s6 thanh phan tao nén Chi s6 hai long SIPAS.

Chi sé nay dugc danh gia qua 4 tiéu chi, mirc do hai long cua 4 tiéu chi lan
lugt 13: Co quan c6 bé tri hinh thic tiép nhan gop ¥, phan anh, kién nghi (56,72%),
Dé dang thuc hién gdp ¥, phan anh, kién nghi (56,72%), Co quan tiép nhan va xur 1y
tich cuc cac gop ¥, phan anh, kién nghi (56,72%), Co quan c6 thong béo kip thoi két
qua xur 1y cac y kién gop ¥, phan anh, kién nghi (64,12%).

Bang 2.I1. Két qua Chi s6 thanh phén ciia Chi s6 SIPAS

STT Tiéu chi thanh phin Chisé | Xéphang| SN0
trung vi

1 | Su hai long vé tiép can dich vu 90,00% | 17/63 | 88,53%

2 | Su hai long vé TTHC 90,66% | 12/63 | 88,52%
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Su hai long Ve cong chuc 90,05% 16/63 88,13%
4 | Sy hai long vé két qua dich vu 92,72% 6/63 89,62%

5 | Tiép nhan, xtt 1y phan anh, kién
nghi

58,57% 62/63 81,94%

Chi s6 SIPAS 84,40% 56/63 87,02%

Nhu vay c6 thé thiy trong 5 yéu tb tac dong dén su hai 1ong ctia ngudi dan, t6
chtrc thi tinh ¢6 4 yéu t6 tic dong duoc ngudi dan, t6 chire danh gia kha cao (tir 90%
trg 18n), trong d6 yéu t6 hai long vé két qua giai quyét TTHC duoc danh gia cao
nhat. O chiéu nguoc lai, yéu to hai long vé Tiép nhan, xtr Iy phan anh kién nghi
thudng xuyén nhan duoc ty 18 diém danh gia thip nhat tir phia ngudi dan va doanh
nghiép va chinh chi sb nay da kéo 1i moi nd luc cb ging trong viéc ning cao chit
lugng dich vu va su phuc vu cia cong chuc trong cac co quan hanh chinh nha nuéc
ctia tinh. Nam 2021 yéu t6 nay tiép tuc nhan duoc diém danh gia kha thap (58,57%).

Téng hop Chi s6 hai 10ng ctia ngudi dan, t6 chite d6i véi su phuc vu cta co
quan hanh chinh nha nuéc (SIPAS) cua tinh dat 84,40% twong tng voi 8,45/10 diém,
xép thtr 56/63 tinh, thanh phé (thap hon Chi s6 hai chung cua ca nudc 2,76%). Mic
du Chi sb hai long cta tinh nim 2021 cao hon nam 2020 3,1% nhung vi tri xép hang
lai thap hon 16 bac (ndm 2020 xép thir 50/63 tinh, thanh phd). Tinh c6 Chi sb hai
long nam 2021 cao nhat 1a Quang Ninh (94,07%) va tinh thap nhat 13 Cao Bang
(82,79%).

Bén canh viéc khao sat mirc d hai long ctiia ngudi dan dbi voi sy phuc vu clia
co quan hanh chinh nha nuéc thong qua 5 chi s6 thanh phan trén, B Noi vu con
khao sat sy mong doi cua nguoi dan, t6 chire doi1 voi dich vu cong qua 13 ti€u chi.
Tai tinh, ngudi dan va to chirc mong dgi nhi€u nhat vao viéc TTHC ti€p tuc duogc
don gidn hoa (58,25%), rit ngan thoi gian gidi quyét TTHC (51,50%), Tang cuong
nhan ho so va tra két qua qua duong buu dién (41,25%). Két qua nay kha tuong
dong vo1 su mong doi ciia ngudi dan, to chuc tai cac tinh, thanh pho khac trong ca
nudc.

(Dinh kem phu luc két qua khao sat cua Bo Nogi vu)

2.2.3. Két qua khdo sdt cdn bé, linh dao quan Iy

Két qua nay duoc ciu thanh tir 6 tiéu chi: (1) Tac dong cua cai cach dén chat
luong VBQPPL do tinh ban hanh; (2) Tac dong cua cai cach dén t6 chirc bo may
hanh chinh; (3) Tac dong cua cai cach dén quan ly can bo, cong chirc; (4) Tac dong
cua cai cach dén chat lugng doi ngli cong chirc, vién chirc; (5) Tac dong cua cai
cach dén quan ly tai chinh cong; (6) Tac dong cua cai cach dén hién dai hoa hanh
chinh.

Téng s6 mau khao sat: 175 phiéu, cu thé:

- Pai biéu HDND tinh: 30 phiéu;
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- Lanh dao co quan chuyén mén thuéc UBND tinh: 57 phiéu/19 co quan (03
nguoi/co quan);

- Lanh dao phong thudc co quan chuyén mén cép tinh: 76 phiéu/19 co quan
(04 nguoi/co quan);

- Lanh dao UBND cap huyén: 12 phiéu/04 huyén (03 phiéu/huyén).

Két qud dat dwoc:

Két qua khdo sat can b9, lanh dao quan 1y cia tinh Khanh Hoa dat 19,36/23,5
diém (twong duong 82,38%), xép thir 04/63 tinh, thanh phd. Bung dau la tinh Dién
Bién v6i 20,75/23,5 diém, dirg cudi bang x€ép hang 1a thanh phé H6 Chi Minh véi
16/23,5 diém; khoang cach chénh 1&€ch gitra tinh dirng dau va ding cudi 1a 4,75 diém.
Két qua cu thé timng tiéu chi nhu sau:

a) Panh gia ciia can bd, lanh dao quan 1y ddi v6i cong tac “Xay dung va
t6 chirc thuwe hién VBQPPL” ciia tinh

Tai ti€u chi nay, tinh dat 4,17/5 diém tuong duong 83,4%, Xép hang 09/63
tinh, thanh pho (tdng 0,7 di€m tuong duong 14% va tang 48 bac so vdi nam 2020),
cao hon 5,2% so v6i két qua chung cac tinh, thanh phd.

Cong tac “X4y dung va to chtc thuc hién VBQPPL” dugc danh gia trén cac
tiéu chi (1) Tinh ddng bo, thdng nhat. (2) Tinh hop 1y, (3) Tinh kha thi va (4) Tinh
kip thoi xir Iy vuéng mac. Ca 4 tiéu chi ndy cua tinh déu c6 diém va chi s cao hon
so voi trung binh chung cua ca nuéc. Pang cha y 1a tiéu chi thanh phan danh gia vé
“Tinh kip thoi xtr Iy vudng méc trong t6 chire, thuc hién VBQPPL” di ¢ su birt phé
v6i ty 1& diém danh gia cao nhat trong nhoém 4 tiéu chi dat 88,00% (két qua khao sat
nam 2020 thi can b, lanh dao quan 1y cta tinh danh gia tiéu chi ndy thip nhat).
“Tinh kha thi cia VBQPPL” nam 2021 bi danh gia thap nhét trong 4 tiéu chi danh
gia (chi dat 77,33%).

Néu tinh chung diém két qua thuc hién nhiém vu “Xay dung va td chire thuc
hién VBQPPL” do Hoi dong tham dinh danh gia voi két qua khao sat y kién cta can
bd, lanh dao quan 1y dbi voi cong tac nay thi tong diém dat 8,67/10 diém, tuong
duong 86,7%, xép thtr 57/63 tinh, thanh phé, giam 4 bac so vdi nam 2020.

b) Panh gia ciia can b, linh dao quan 1y ddi véi cong tic “To chirc b
may hanh chinh” cua tinh

Tinh dat 3,56/4,5 diém, twong duong 79,11%, xép hang 07/63 tinh, thanh phd
tryc thudc Trung uong (ting 0,63 diém, twong duong 14% va tang 51 bac so véi
nam 2020), cao hon 6,22% so v&i két qua chung céc tinh, thanh phd. Két qua dat
duoc nhu sau:

- Tinh hinh thyc hién quy ché 1am viéc cia UBND tinh: Pat 1,21/1,5 diém,
tuong duong 80,67%, cao hon 5,87% so véi trung binh chung cac tinh, thanh phd;

- Tinh hop 1y trong viéc sdp xép, kién toan t6 chirc bd may cua cac co quan,
don vi thugc tham quyén cua tinh: Pat 1,20/1,5 diém, twong duong 80%, cao hon
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7,67% so véi trung binh chung céc tinh, thanh phé;

- Tinh hop 1y trong viéc phéan cap thuc hién nhiém vu quan Iy nha nudc giita
tinh va huyén: Pat 1,15/1,5 diém, tuong duong 76,67%, cao hon 5,45% so vo1 trung
binh chung céc tinh, thanh phd.

Tat ca 3 tiéu chi thanh phan nay déu c6 diém va chi sé cao hon so vdi trung
binh chung cac tinh, thanh pho. Trong 3 ti€u chi trén thi can bg, lanh dao quan ly
danh gia cao nhét viéc thue hién quy ché lam vi¢c cia UBND tinh, trong khi do,
danh gia thap nhat “Tinh hop ly trong viéc phdn cap thwc hién nhiém vu quan ly nha
nuoc”.

Néu tinh chung diém két qua thuc hién nhiém vu “T6 chirc bd may hanh chinh
nha nudc” do Hoi dong tham dinh danh gia véi két qua khao sat y kién cia can bo,
lanh dao quan 1y dbi véi cong tac nay thi tong diém dat dugc 1a 10,42/11,5 diém
tuong duong 90,64%, xEp thir 09/63 tinh, thanh phd, tang 20 bac so voi ndm 2020.

¢) Panh gia ciia can bd, linh dao quén 1y doi véi cong tic xiy dung va
nang cao chat lwgng doi ngii CBCCVC

* Poi véi cong tac quan 1y can b, cong chirc

Tinh dat 1,75/2 diém tai tiéu chi nay, twong duong 87,5%, xép hang 05/63
tinh, thanh phd truc thuéc Trung wong (ting 0,02 diém twong duong 3,5% va ting
42 bac so voi nam 2020), cao hon 4,5% so véi két qua chung cac tinh, thanh pho.
Két qua dugc xéc dinh tir 2 ti€u chi thanh phan:

- Tinh trang ti€u cyuc trong tuyén dung, bo nhiém cong chuc, vién chire: Pat
0,91/1 diém, twong duong 91%;

- Tinh cong khai, minh bach trong cong tac tuyén dung, b6 nhiém cong chic,
vién chirc: Pat 0,84/1 diém, twong duong 84%.

* Poi voi chat lwong ddi ngii cong chire, vien chire

Tai ti€u chi nay, tinh dat 3,23/4 diém, tuong duong 80,75%, Xép hang 05/63
tinh, thanh phd truc thuéc Trung wong (ting 0,5 diém twong duong 12,5% va ting
53 bac so véi nam 2020), cao hon 5,25% so véi két qua chung céc tinh, thanh pho.
Két qua céc tiéu chi thanh phan nhu sau:

- Ning luc chuyén mon cta cong chirc trong phdi hop, xtr 1y cong viée: Dat
0,8/1,0 di€m, trong duong 80%;

- Tinh than trach nhiém cua cong chirc trong phdi hop, xtr 1y cong viée: Dat
0,81/1,0 diém, tuwong duong 81%;

- Tinh trang cong churc 191 dung chuc vu, quyén han dé truc 1oi ca nhan trong
phoi hop, xtr Iy cong viéc: Pat 0,87/1,0 di€m, twong duong 87%;

- Tinh hi¢u qua trong viéc thuc thi chinh sach thu hat nguoi ¢6 tai nang vao
bo may hanh chinh: Pat 0,75/1,0 diém, tuong duong 75%.

Két qua khao sat 6 tiéu chi thanh phan danh gia tic dong cia CCHC dén cong
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tac quan 1y va chat luong doi ngii CBCCVC tai dia phuong cho thiy ca 6 ndi dung
danh gia cho ty 1& diém cao hon nam 2020 kha nhiéu. Tuy nhién “Tink hiéu qua
trong viéc thuc thi chinh sach thu hut nguoi co tai nang vao bo may hanh chinh”
van bi can b, lanh dao quan ly cua tinh danh gia kha thép (chi dat 75%).

Téng diém két qua thuc hién nhiém vu “Xay dung va nang cao chat luong doi
ngii CBCCVC” do Hoi dong thim dinh danh gia voi két qua khao sat ¥ kién cta can
b, 1anh dao quan 1y d6i v6i cong tac nay dat duoc 11,23/13,5 diém dat ty 16 83,19%,
xép tht 49/63 tinh, thanh phé, tang 3 bac so v6i nam 2020.

d) Panh gia ciia can b, linh dao quan 1y ddi véi cong tic quan 1y tai chinh
cong

Tinh dat 3,29/4 diém, twong duong 82,25%, xép thir 04/63 tinh, thanh phd
tryc thudc Trung uong (ting 0,23 diém tuong duong 5,75% va ting 50 bac so véi
nam 2020), cao hon 0,19 diém tuong duong 4,75% so véi trung binh chung céc tinh,
thanh phd. Cu thé nhu sau:

- Thyc hién tiét kiém, chéng lang phi trong quan 1y, st dung kinh phi cta co
quan, don vi: Pat 0,82/1 di€m, trong duong 82%;

- Tinh hiéu qua cua viéc quan ly, sir dung tai san cong: Pat 0,83/1 diém, tuong
duong 83%;

- Tinh hiéu qua cua vi¢c thuc hién co ché tu chu vé st dung kinh phi quan ly
hanh chinh: Pat 0,82/1 diém, twong duong 82%;

- Tinh hi¢u qua cua vi¢c thuc hién co ché tu chu tai cac don vi su nghi¢p cong
lap; Pat 0,82/1 diém, twong duong 82%.

Téng diém két qua thyc hién nhiém vu “Quan ly tai chinh cong” do Hoi déng
tham dinh danh gia v6i két qua khao sat y kién caa can bo, 1anh dao quan 1y dbi véi
cong tac nay dat dugc 9,19/12 diém tuong duong voi1 76,58%, xép thir 50/63 tinh,
thanh phd, giam 27 bac so véi nam 2020.

e) Panh gia ciia can bd, lanh dao quan ly ddi véi cong tac “Hién dai hoa
hanh chinh”

Tinh dat 3,36/4 diém tai tiéu chi nay, tuong duong 84%, Xép thar 05/63 tinh,
thanh phd (ting 0,23 diém twong duong 5,75% va tang 46 bac so v6i naim 2020). Cu
thé nhu sau:

- Tinh kip thoi cua thong tin duoc cung cap trén Cong/Trang thong tin dién tir
cuia tinh: Pat 0,84/1 diém, tuong duong 84%:;

- Mirc d6 ddy du cua thong tin dugc cung cip trén Cong/Trang thong tin cta
tinh: Pat 0,85/1 diém, tuong duong 85%:;

- Mtc d¢ thuan ti¢n trong viéc truy cap, khai thac thong tin trén Céng/ Trang
thong tin dién tr cua tinh: Pat 0,83/1 diém, tuong duong 83%;
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- Tinh hiéu qua trong viéc thuc hién quy trinh ISO: Pat 0,84/1 diém, twong
duong 84%.

Téng diém két qua thuc hién nhiém vu “Hién dai héa hanh chinh” do Hoi
ddng tham dinh danh gia vdi két qua khao sat y kién cua can bo, lanh dao quan 1y
d6i voi cong tac nay dat duoc 14,05/15 diém 93,67%, xép thir 09/63 tinh, thanh phd,
tang 23 bac so vo1 ndm 2020.

Nhu vay, téng hop chung két qua khao sat ¥ kién ctia can b, 1anh dao quan
1y @6i voi 1 86 linh viee CCHC cuia tinh dat 19,36/23,50 diém, tuong duong 82,38%,
xép thtr 04/63 tinh, thanh phé (ting 2,37 diém va 53 béc so v6i nam 2020); cao hon
1,21 diém tuong duong 5,17% so véi mirc trung binh chung ciia cac tinh, thanh phd.

IV. DPANH GIA CHUNG

Trong bd chi s6 CCHC dénh gia cac tinh, thanh phd, két qua diéu tra xa hoi
hoc ctia ngudi dan, doanh nghiép va ¥ kién cta can bo, 1anh dao quan 1y ddi véi
cong tac CCHC cua dia phwong minh trén mét s6 linh vuc 14 ndi dung quan trong
(chiém ty trong 33,5%, trong d6 két qua khao sat can b, lanh dao quan 1y chiém ty
trong t6i 23,5%). Do d6, két qua khao sat nay c6 anh hudng rat 1én dén chi sb va thir
hang CCHC cua tinh.

So sanh két qua danh gia tac dong cia CCHC dén nguoi dan, to chic va két
qua khao sat y kién cta can bo, 1anh dao quan 1y ddi v6i cong tac CCHC cua tinh co
thé thay, mac du nguoi dan, to chirc ddnh gia tic dong cia CCHC thap nhung vi
danh gia cua can bo, lanh dao quan 1y tinh cao hon rat nhiéu so véi nhirmg nam trudce
nén da cé nhing tac dong tich cyc dén Chi s6 CCHC cua tinh (Bdng 1.1V).

Bang 1.IV. Két qua Chi s6 thanh phan cé diém danh gia
cia can bg, 1anh dao quan ly cia tinh nam 2021

Két qua do Hdi Két qua khao sat
dong tham dinh can bg, lanh dao | Chi so thanh phan

S0 Linh vue danh gia dénh gid quan ly

TT L A A
Chiss | =P | Chis§ | XP | chniss | X
hang hang hang

1 | Cai cach thé ché 90,00% 63 83,40% 9 86,70% 57

2 | Cai clch 6 chic b0 may | og 000 |37 | 7011% | 7 | 9064% | 9

hanh chinh
3 | Xay dung va nang cao chat | 83,33% 56 83,00% 5 83,19% 49
luong doi ngli CBCCVC
4 | Cai cach tai chinh cong 73,75% 56 82,25% 4 76,58% 50
5 | Hién dai hoa hanh chinh 97,18 14 84,00% 5 82,38% 9

Nhin két quéa tong hop Bang 1.1V ta ¢ thé thay thir hang cua Két qua khao sat
can b9, lanh dao quan 1y c6 tac dong tich cuc rd rang dén thir hang ctia Chi s6 thanh
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phﬁn. Mic du diém Linh vuc Cai cach to chire bo may hanh chinh do Hoi déng tham
dinh danh gia tinh dat két qua rat cao (98%) tuy nhién tinh chi xép hang 37/63 tinh,
thanh phd. Nhung do két qua khao sat tinh xép hang 07/63 tinh, thanh nén thir hang
ctia Chi s6 thanh phan “Cai cach to chirc bd may hanh chinh nha nudc” ¢ sy cai
thién dang ké (xép thir 09/63 tinh, thanh phd). Tuwong ty dbi v6i Chi sé thanh phan
“Hién dai hoa hanh chinh”, két qua do Hoi dong tham dinh xép thir 14/63 tinh, thanh
phd, két qua khao sat xép thtr 5/63, do d6 két qua xép hang chi sé thanh phan nay &
vi tri 9/63 tinh, thanh phd.

Bang 2.IV. Két qua chi s6 va xép hang cic ndi dung danh gia ciia Chi sb
CCHC tir nam 2018-2021

lélel’:)’(cllgﬁicg("il-lllc Ciic chitiéu | Chisé hailong | Két qui khio ,
Ve or dong phat tri€én kinh cia nguwoi dan, | satcan bg, lanh Chi so0 CCHC
tham dinh £~y A z . g
Nim dénh gi4 te - xa hoi to chirc (SIPAS) dao quan ly
Chisé | ~P | cnisé | X | chisé | XP | chiss | XP | cniss | 2P
hang hang hang hang hang

2018 | 86,13% | 4 | 33,33% | 59 80,67% | 42 | 70,98% | 45 | 79,54% 11

2019 | 86,53% | 12 | 66,67% | 38 84,90% 34 | 68,38% | 63 80,91% 34

2020 | 91,24% | 20 | 37,50% | 43 81,30% 50 | 72,30% | 57 | 82,57% | 48

2021 | 92,23% | 38 | 25,00% | 60 84,50% | 55 | 82,38% | 4 85,11% | 48

Tu Bang 2.1V co thé théy, mic du két qua thuc hién cac nhiém vu CCHC nam
2021 cia tinh tiép tuc dugc Hoi dong tham dinh danh gia kha cao (dat chi s6 92,23%
cao hon 0,99% so voi ndm 2020) nhung van chi démg thir 38/63 tinh, thanh phd
(giam 18 bac so v6i naim 2020). Bén canh d6, du Chi s6 CCHC cua tinh lién tuc ting
qua cac nam, tir nam 2018 véi chi s6 14 79,54%, nam 2019 1a 80,91%, nam 2020 1a
82,57% va dén nam 2021 1a 85,11%, tuy nhién vi tri thr hang lai lién tuc gidm tur vi
tri 11/63 tinh, thanh phd xuéng vi tri 34/63 va nam 2020-2021 13 48/63 tinh, thanh
phd. Co thé thiy murc ting nay bi kéo giam dang ké boi mot s6 chi s6 thanh phan,
nhiéu nhét 13 viéc thuc hién cac chi tiéu phat trién kinh té - xa hoi dat két qua rat
thap (chi dat 25%, dung thir 60/63 tinh, thanh phd). Trir 3 ndi dung ¢ diém (mire do
phdt trién doanh nghiép; ty 1é déng gdp vdo thu ngdn sdch tinh ciia khu vue doanh
nghiép; thu ngan sdach hang ndm theo ké hoach ciia Chinh phit), cac ndi dung: Muc
d6 thu hat dau tu; ty 1& doanh nghiép thanh ldp moi trong nam; ty 1¢ ting tong san
pham trén dia ban; thuc hién céc chi tiéu phat trién kinh té - xa hoi do HDND tinh
giao khong c6 diém. Bén canh d6, mot s6 chi s thanh phan khac c6 két qua dat
chua cao nhu: Xay dung va td chirc thyc hién van ban quy pham phap luat cia tinh;
Xay dung va nang cao chat lugng d61 ngili can bo, cong chirc, vién chire; Cai cach
tai chinh cong.

Piéu nay cho thiy tinh Khanh Hoa can phai nd lyc nhiéu hon nita méi co thé
cai thién dugc vi tri xép hang trong bdi canh cac tinh, thanh phd déu dang day manh
CCHC, canh tranh quyét liét timg diém sb.
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V. KIEN NGHI, PE XUAT

Pé tiép tuc cai thién Chi s6 CCHC tinh Khanh Hoa mot cach bén viing trong
nhitng ndm ti€p theo, doi hdi toan b céc s&, nganh, dia phuong phai tién hanh CCHC
mot cach dong bg, toan di¢n, lién tuc va thyc chat.

S& Noi vu kién nghi UBND tinh chi dao céc s&, nganh, dia phuong tang cuong
trach nhiém lanh dao t6 chtrc thuc hién CCHC theo dting chi dao cia UBND tinh;
nd luc hoan thanh va hoan thanh vuot muic cac muc tiéu dé ra tai K& hoach CCHC
tinh Khanh Hoa nam 2022 va thuc hién cac ndi dung sau:

1. Cac co quan, don vi, dia phuong:

- Quyét li¢t giam ho so tré han, dic biét la UBND cép huyén ddi vai cac linh
vuc co ty 1é tré han cao nhu linh vuc d4t dai, ha tﬁng giao thong, moi truong,... phén
dau tién t6i 100% hd so ding va sém han; thyc hién cong khai day du, dung quy
dinh toan bo TTHC. Tang cuong tng dung cong nghé thong tin, ddy manh thuc hién
van ban dién tir, thyc hién cac giai phép tich cuc dé nang cao ty 18 hd so truc tuyén
muc do 3, 4 theo danh muc dugc UBND tinh cong bd, dich vu buu chinh cong ich,
thanh toan truc tuyén.

- Quan triét can bd, cong chirc nghiém tic tuan thi nguyén tic va quy trinh
giai quyét thi tuc dd dugc phé duyét, huéng dan ho so, bd sung hd so phai thuc hién
theo ding quy dinh; ho so tré han phai thong bao xin 16i khach hang va hen lai o
rang thoi gian tra két qua 14n sau theo dang quy dinh. Thyc hi¢n cap nhat van ban,
tai liéu phat sinh ddng bo v6i qua trinh giai quyét hd so dién tir va hd so gidy. Tang
cudng kiém tra, theo ddi, giam sat va xtr 1y nghiém céc truong hop tai pham nhiéu
lan trong vi¢c thyc hién quy dinh vé co ché mot ctra, mot cira lién thong va trén
phﬁn mém mot ctra dién tu.

- Pa dang héa cac hinh thuc tiép nhan, tao diéu kién thuéan lgi cho t6 chirc, ca
nhan thuc hién phan anh, kién nghi; cing c6 dudng day nong, phan cong can bd
truc. T6 chirc tiép nhan, xur 1y, tra 10i kip thoi, cong khai va cau thi, tiép thu nhiing
phan anh, gop ¥ dé nang cao chit luong phuc vu Nhan dan va hiéu qua hoat dong
cua co quan hanh chinh nha nudc.

- Ra so4t cic van dé da duoc chi ra tai Bao céo SIPAS 2021 cua BO Noi vy,
dic biét 13 nhitng mong doi ctia nguoi dén, t6 chirc dbi v6i cong tic CCHC cua tinh
dé xay dung va tiép tuc thuc hién cac giai phap nang cao chat luong phuc vu, mirc
do hai long cua td chirc, c4 nhan doi vai sy phuc vu cta co quan hanh chinh nha
nudc; bao dam muyc ti€u sy hai long cua td chirc, c4 nhan ddi véi su phuc vu cua co
quan, don vi minh dat trén 83%.

- Thuc hién nghiém viéc cai tién 18 16i 1am viéc, nang cao chét luong tham
muu, thuc hién nhiém vu, giai quyét cong viéc theo Chi thi sé 06/CT-UBND ngay
21/4/2020 cta Chu tich UBND tinh.
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- Trién khai céc giai phap diéu hanh thuc hién nhiém vu tai chinh — ngan sach
dia phuong, dac bi¢t 1a gidi ngan von dau tu cong. Phan dau hoan thanh giai ngan
100% von dau tu cong ctia nam 2022 trude ngay 31/01/2023.

- Tiép tuc ddy manh tuyén truyén vé két qua CCHC cua tinh t6i toan thé
CBCCVC va nguoi dan, doanh nghiép dé gitip ho nang cao nhan thic, ting sy tin
tudéng va dua ra nhitng danh gia, ghi nhan chinh x4c nhiing nd luc cua tinh trong
cong tac CCHC tinh.

2. Céc S&: Noi vu, Thong tin va Truyén thong, Ké hoach va Pau tu, Tu phap,
Tai chinh va Van phong UBND tinh can ctr két qua tham dinh cia Bo Noi vu tham
muu gidi phap khac phuc nhirng di€m chua dat.

3. S& Ké hoach va Pau tu ¢ trach nhiém don doc cac co quan, don vi, dia
phuong trién khai quyét liét cac nhiém vu d3 phan cong tai Chuong trinh hanh dong
thuc hién Nghi quyét s6 01/NQ-CP ngay 08/01/2022 cta Chinh phi vé nhiém vu,
giai phap chu yéu thuc hién ké hoach phat trién kinh té - xa hoi va dy toan ngén sach
nha nudc nam 2022 ban hanh kém theo Quyét dinh sd 223/QD-UBND ngay
20/01/2022 ctia UBND tinh, gop phan tao méi truong dau tu, kinh doanh thong
thoang, thuan lgi dé khoi thong cac ngudn luc cho phat trién, day nhanh tién do thuc
hién céac cong trinh trong diém.

4. S¢ Thong tin va Truyén thong tham muu trién khai hiéu qua cac nhiém vu
trong tAm chuyén doi sb giai doan 2021-2025, dinh huéng dén nam 2030 da duoc
xac dinh tai Ké hoach chuyén ddi s tinh Khanh Hoa giai doan 2021-2025, dinh
huéng dén nam 2030 duoc ban hanh kém theo Quyét dinh s6 909/QD-UBND ngay
04/4/2022 ctia UBND tinh, gop phan d6i méi phuong thirc phuc vu ngudi dan, to
chtrc, doanh nghiép; nang cao hi€u luc, hi€u qua quan ly cua chinh quyén cac cép.

Trén day 1a bao céo két qua Chi s6 CCHC nam 2021 tinh Khanh Hoa va mot
s0 kién nghi, dé xuat. S& N§i vu kinh bao cdo./.

Noi nhgn: KT. GIAM bOC

- TT. Tinh uy (bao cao); PH(’) GIAM DOC

- TT.HDND tinh (bao cao); ) ,;/;'::; N

- VP. TU, céc ban Bang, Pang iy Khoi; //f{;‘}"’ —‘\A

- VP. HDND va cdc Ban HDND tinh; /f; \2\ ‘lék/k
- Céc co quan chuyén mén thugc UBND tinh (VBDT); 5‘3 ‘q f;[ | ;.;’ W

- Céc co quan nganh doc cap tinh (VBDT); \\,/ /

- UBND céc huyén, thi xa, thanh pho (VBDT); \ 3 L

- Cac thanh vién Ban chi dao CCHC tinh (VBDT); :‘l:’g*f,/ -

- Coéng TTOT tinh, Céng TTDT CCHC tinh (VBDT); Nguyén Vian Minh

- Buu dién tinh, Pai PT-TH Khanh Hoa, Bao Khanh Hoa;
- Luu: VT, CCHC.



Phu luc 1

Tong hop két qua khao sat Pai bicu HPND cap tinh, Lanh dao cép sé,

linh dao ciAp phong thudc s&, Linh dao UBND cip huyén nim 2021

) Piém Tang/giam
A . Piém .o~ | ty 1€ diem
Stt Noi dung khdo sat Ao dat Ty 1€ e x
toi da duoc S0 vOi nam
: 2021
Tac dong cua cai cach dén chat
1 : 0 0
luong VBQPPL do tinh ban hanh 3,00 417 83,40% | +14,00%
) Tftc d’()ng‘ cua cai cach dén to6 chuc 4,50 3.36 79.11% | +14.00%
bd may hanh chinh
3 T:ac dﬁ(_)ngﬂ cua C'fll cach dén quan ly 2.00 175 87.50% 13.50%
can bg, cong churc
4 | Tdc dong cua cai cach dén chat) o5 1 353 | g0 750, | +12,50%
lugng ddi ngii cong chirc, vién chuce
5 | Tdc dong cua cai céch dén quan Iy | 329 | 8225% | +5,75%
tai chinh cong
6 Trfw df,)ng cu’a cai cach dén hién dai 4,00 3.36 84.,00% +5.75%
hoa hanh chinh
TONG CONG 23,50 19,36 | 82,38% | +10,08%
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Phu luc 2

’-E‘ ‘L
l?" =l
\, *)/

T / Két qua khao sat sy hai long cia nguwoi dan, to chirc doi véi suw phuc vu

N cia co quan hanh chinh nha nwéc tinh Khanh Hoa do By Noi vu cong bd

I. Nhén dinh, danh gia ciia ngwoi dan, t6 chirc nim 2017-2021

Nhén dinh Niam2017 | Nam2018 | N:im2019 | Nam2020 | N:im 2021
.| BOphan TNHS,TKQ cap xd | 78,90% | 35,00% | 39,38% | 33,33% | 20,00%
1.Co quan tiép A z
X B6 phan TNHS,TK
nhan  hd  so © phan hlj éi Qcap 43,96% | 39,58% | 48,13% | 48,50%
(TNHS) va trd ——— A —
Kt qui (TKQ) B6 phan TNHS, TKQ cap tinh 21,25% 20,21% 25.21% 37,00%
u
giai quyét | Trung tam phuc vu hanh chinh 271% | 6,46% | 1042% | 6,75%
TTHC cong cap tinh
Khéc 21,10% | 0,42% 1,04% 0 0
Qua ngudi than, ban bé 23,40% | 27.29% | 31,04% | 29,38% | 42,00%
2 Hinh thirc tiép | Qua can by, cong chire cipxd | 65,80% | 54,17% | 54,17% | 59,58% | 44,50%
can thong tin v& | Qua loa phét thanh cép xa 11,20% 22,92% | 9,00%
co quan TNHS, | Qua phuong tién thong tin dai . . . . .
TKQ gidi quyét ching 11,20% | 23,13% | 19,58% | 23,33% | 25,50%
TTHC Qua mang internet 4,80% 8,96% 8,54% | 14,17% | 14,50%
Khéc 3,50% 3,13% 3,13% 0 4,00%
Qua ngudi than, ban bé 7.92% | 10,00% | 24,79% | 30,25%
Qua Consi Cg:‘i{z‘;luo; nop ho 72,08% | 73,54% | 6625% | 65,00%
3Keénh  thong | Quaniém yet cong khai tai no 31,67% | 2521% | 28,75% | 18,50%
tin dé biét vé nop ho so, tra két qua
biét vé quy dinh Qua Internet 5,83% 6,46%
TTHC ite Cong di 0
Qua website CAong'dmh vu cong 14.38% 9.75%
quoc gia
Qua website tinh/co quan 10,42% 6,75%
Khéc 0,83% 0,63% 0 0,75%
1 1an (cho nhéan két qua ngay) | 74,70% | 80,92% | 19,17% | 19,38% | 30,00%
. | 2flan(llannopho so, T lan 60,83% | 60,00% | 59,75%
4.S6 lan di lai dé nhén két qua)
giai quyét | 3 1an (1 1an ndp ho so, 1 1an bo
R L T 19,90% | 14,88% | 1521% | 13,75% | 4.25%
TTHC sung ho so, 1 1an nhan két qua)
4 1an (b6 sung ho so nhiéu lan) 3,75% 6,88% 3,00%
Khéc 1,90% 1,26% 1,04% 0 3,50%
5Cong chuc gay
phién ha, sach Co 1,90% 1,25% 1,88% 1,04% 1,00%
nhiéu
6.Phai dua tién o 125% | 125% | 042% 0
ngoai phi/I¢ phi




Nhan dinh Nam2017 | Nam2018 | Nam2019 | Nam2020 | Nam 2021
C6 gidy hen 83,54% | 96,00%
7.Viée co quan | POnEco gidy hen, dolay ket 8.75% | 3.75%
viét hen tra két R . g}lallllgay T _
qua giai quyét | "8 C‘L%l"‘i en, aung cong 7,29% | 1.25%
TTHC - c’u’c.A cEnn@n% —
orig coqgle‘ly @1"1, mac 1,1tra 0.42% 1.00%
ket qua vao ngay sau do
bung hen 90,00% 92,92% 92,71% 90,83% 96,50%
8.Vicc co quan Sém hen 1,70% | 3,13% | 2,71% | 3,75% | 1,50%
gilr diing hen tra Tr3 hen 830% | 3.96% | 458% | 542% | 125%
két qua giai - _
quyét TTHC C6 thong bao vé viéc tré hen | 20,60% | 31,58% | 50,00% | 21,74% | 60,00%
C6 xin 16i vi tré hen 5,00% 526% | 13,64% | 17,39% | 80,00%
Cong chtc truc tiép hudng dan 79,79% | 88,75%
9.Su phi hop | Niém yét trén gidy tai tru sO
cua hinh thie BPMC/TTHCC tinh 81.67% | 89,25%
niém yét cong | Niém yét trén Cong thong tin
khai, huéng dan dién ti tinh 7833% | 88.50%
quy dinh TTHC | Niém yét trén Cépg thong tin 77 929 R6.75%
dién tr quoc gia 770 1270
TNHS va TKQ tai o 0 o
10.Suy do phu BPMC/TTPVHCC tinh 93,96% 78,75% 87,00%
hop cia cac| TNHS tai BPMC/TTPVHCC, ] . .
hinh thitc tiép | TKQ qua dich vu buu chinh 97,92% 79,38% | 92,25%
nhan hd so TNHS va TKQ qua dich vu 0 o
(TNHS) va tra buu chinh 71,71% 20,00%
két qua (TKQ) | TNHS qua internet, TKQ tai o o
giai quyét BPMC/TTPVHCC tinh 76,25% | 85,25%
TTHC '
TIVHS qua internetl, 1EQ qua 92,00% | 77,08% | 89,25%
I1. Mong doi ciia ngwdi din, to chire nim 2017-2021
Mong doi Nam2017 | Nam2018 | Nam2019 | Nam2020 | Nam 2021
1. Mé& rong cac hinh thic thong tin 51,30% 52,92% 55,21% 32,92% 31,25%
1216 g‘;‘rlailgj‘-";gt‘a;ilu‘-mg co 56 vat chat; hién dai 2820% | 32,08% | 29,17% | 19,17% | 20,75%
Sﬁ;ﬁ;ﬁ;ﬁiﬁ% niém yét cong khai, minh bach thu 21.90% 19,58% 28.54% 26.46% | 21.25%
ﬁﬁiiﬁ%ﬁumg nhén ho so va tra két qua qua duong 31.67% | 27.29% | 41.88% | 41.25%
5. Pay manh dich vu cong trie tuyén mirc d6 3, 4 27,70% | 1521% | 9,58% | 2521% | 20,00%
6. Tiép tuc don gidn hoa tha tuc hanh chinh 72,50% | 47,29% | 41,88% 54,38% | 58,25%
7. Rut ngan thoi gian giai quyét tha tuc hanh chinh 41,20% | 43,96% | 46,25% | 51,67% | 51,50%
2 glan gl y
8. Giam phi/1é phi giai quyét thu tuc hanh chinh 10,60% | 11,88% | 17,50% | 31,25% | 16,25%
9. Cdi thién thai d¢ giao tiép cua cong chirc 9,50% 5,42% 8,96% 21,46% 3,75%
10. Cai thién tinh than phuc vu cia cong chirc 10,80% 6,25% 8,75% 16,46% 5,00%




Mong doi N:im2017 | Nam2018 | Nam2019 | N:im2020 | Nim 2021
11. Netlng cao nang ll_IC’ cua cong chirc 10,10% 10,83% 10,42% 13,75% 9%
12. Bo tri hinh thire tiép nhan GYPAKN dé dang,
thuan tién hon 8,13% 7,50% 7,08% 7,75%
13. Tiép nhan, giai GYPAKN kip thoi, tich cuc 16,60% | 13,33% | 8,75% | 4,17% 9,75%
14. Khac 1,50% 0,63% 1,05% 0,00% | 2,75%
I11. Chi s6 thanh phan SIPAS tinh Khanh Hoéa nim 2017-2021
- Hai long N:im 2017 | N:im 2018 | Nam2019 | Nam2020 | Nam 2021
I. TIEP CAN DICH VU
1. Try so co quan tiép nhan ho so, tra két qua co
bién hiéu, huéng din 13 rang, d& thiy 78,22% | 85,00% | 85,83% | 86,25% | 87.91%
2. Tru sO co quan tiép nhan ho so, tra két qua gon
vhng. sach o3 qUa BN 90,129% | 78,50% | 83,13% | 88,13% | 91,66%
431' TTrang thlilé‘g bi phuc vu nguoi dan, t0 chirc day du | 58,63% | 66,60% | 77,50% | 86,88% | 89,91%
. Trang thiét bi phuc vu nguoi dan, t6 churc hoat
dong tot, & sir dung T 62,45% | 70,35% | 74,58% | 85.83% | 90,41%
Tiép c%n dich vu néi chung 67,36% | 75,11% | 80,26% | 86,77% | 89,97%
II. THU TUC HANH CHINH
2. guy ginllll TTHC dugc niém yét cong khai dé thay | 73,80% | 82,08% | 81,67% | 84,79% | 8891%
.Quy dinh TTHC dugc niém yét cong khai da
i d hidu y & Y1 74,01% | 79,79% | 80,21% | 85,00% | 89,16%
;. 1E/Ihamh Eh/z;n ho so duge yéu caungp 1 dang quy dinh | 75,00% | 82,50% | 81,46% | 85,00% | 90,91%
.Murc phi/I€ phi dugc yéu cau nop yéu cau nop la
diing quy dinh Py PR 6085% | 78,33% | 78,13% | 82,50% | 92,16%
9.Thoi han giai quyét thu tuc hanh chinh 1 dtn
quy dinh €1 7333% | 79,58% | 80,83% | 82,92% | 92,16%
Thu tl{c hanh cl}inh noi chung 73,20% | 80,46% | 80,46% | 84,04% | 90,66%
1. CONG CHUC
10. Cong cp&c cd thai do giao ticp lich su_ 75,52% | 83,54% | 82,71% | 83,54% | 91,66%
ll.CoAng cer’c ch'fm? chu lfc“mg nghe cau hoi, y kién 67,84% | 80,21% | 78,75% | 83,13% | 89,91%
12. Céng chuc tré 101, giai thich cau hoi, y kiénday di | 72,56% | 80,21% | 7833% | 82,29% | 89,91%
13. Cong chirc huong ke khai ho so d€ hicu 71,58% | 84,38% | 78,54% | 83,75% | 90,66%
14. Cong chirc hudng dan ké khai ho so mot lan 1a
¢6 thé hodn thién hd so 80,63% | 75,21% | 82,50% | 89.91%
15. Cf)ﬂﬁg Chl:l’(,J gidi quyet cc?ng viéc dung quy dinh 77,39% | 82,67% | 80,83% | 83,96% | 90,91%
16A. Cong’chu’(’:.tén tinh gitp do 77,71% | 84,38% | 87,41%
IC\(])nlg(l%lr}u'(c2 ;1;1); chung 72,98% | 81,94% | 78,87% | 83,36% | 90,05%
17. Ket qua pIrll‘l hAc_)'p v6i quy dinh 7739% | 84,31% | 81,67% | 84,58% | 92.41%
18. Kc?t qua c6 thong tin day du 78,63% | 88,28% | 84,38% | 84,58% | 93,41%
19. Két qua c6 thong tin chinh xac 77.96% | 88,45% | 84,17% | 84,79% | 92.41%
20, Ket qua dam bao tinh cong bang 82,50% | 84,58% | 92,66%
Két qua néichung 77,99% | 87,01% | 83,18% | 84,64% | 92,72%
V. TIEP NHAN, XU LY Y KIEN GYPAKN
21. Co quan c6 bd tri hinh thiic tiép nhan gop ¥,
Shin 4nh, kién nhi P INANEOPY> | 65,55% | 74,47% | 63,85% | 68,57% | 56,72%
22. D& dang thyc hién gop ¥, phan anh, kién nghi 63,87% | 72,34% | 68,72% | 67,14% | 56,72%




Hailong Nam2017 | Nam2018 | Nam2019 | Nam 2020 | Nam 2021

23. Co quan :[iép nhan va xu ly tich cuc cac gop v, 6779% | 76.60% | 61.98% | 68.57% | 56.72%
phan &nh, kién nghi ’ ’ ) ’ ,

24.Co quan o thong bdo kip thoi ket qua XU 1y | 66 700 | 76,600 | 61,28% | 70,00% | 64,12%
cac y kién gop y, phan anh, kién nghi

Tiép nhan, xir Iy GYPAKN néi chung 6597% | 75,00% | 63,78% | 68,57% | 58,57%

HAI LONG VE SUPHUC VU HANH CHINH | 69,42% | 79,79% | 77,64% | 81,82% | 84,40%




’ ’ Phu luc 3
Tém tit Chi s6 CCHC tinh Khanh Hoa tir nim 2012-2021

L. Diém ty danh gia Téng
Nam | (100 da 62 diem) | vy ey gidu tra xa hoihoe | diém | AR xgp
danh DPiém Bo Noi o .z INDEX
. . Y (t0i da 38 diém) (100 o hang
gia tinh tw | vu tham diém) (%)
danh gia| dinh
2012 54,75 48,00 28,84 76,84 | 76,84 34
2013 57,00 | 48,50 29,65 78,15 78,15 32
2014 60,25 54,10 29,52 83,62 83,62 22
2015 60,00 55,50 31,73 87,23 87,23 17
II. Piém danh gia tac dong
,cﬁa CCHC?
(toi da 35,5 diem) Tong
Nim 2 . . ..| Tac dong dén | Diém diéu | diém PAR- £
danh | © 2{;‘;‘:}{1“-6*26;’%};;‘;‘3 swphit trién | traxa hgi | (975 | INDEX lﬁ?
gid kinh té-xa | hoc (tdida | diém) | (%) ang
hfi cia tinh | 32,5 diém)
(t6i da 3
diém)
2016 56,00 51,00 2,50 25,32 78,82 80,84 12
I1. Piém danh gi tac dong
9ﬁa CCH(;
y (t6i da 40 diém) 2
Nam 5 . | Chisé | Khao | Tacdgng | LO"& | pAR- p
danh | L. Diém tw danh gia . AR diem Xeép
i (t6i da 60 @idm) | SIPAS | sat | dénphat |, | INDEX 4\,
g CC, | tribnKT- | o (%) -
LD XH
quan
ly
2017 61,69 54,68 | 10,41 | 16,38 2,50 83,97 83,97 06
2018 54,05 51,68 | 9,68 | 16,68 1,50 79,54 | 79,54 11
I1. Piem danh gia tic dong
,cﬁa CCHC?
(t6i da 39,5 diém)
Nim ] Chiso | Khio | Tic | Tong | o o ,
danh | I. Diém ty danh gia SIPAS | sat CC, | dong diém INDEX Xép
gia (t6i da 60,5 diém) | (toi da Lb dén phat | (100 o hang
. 2 2 (%)
10 quanly | trién diéem)
diém) | (16ida | KT-XH
23,5d4) | (t6ida
6d)
2019 54,35 53,15 | 849 | 16,06 4,0 80,91 80,91 34
2020 57,42 5520 | 8,13 16,99 2,25 82,57 82,57 48
2021 57,36 | 5580 | 845 | 19,36 1,50 85,11 85,11 48




Phu luc 4
ng hop két qua tw danh gia va dieu tra xa hi hoc phuc vu xac dinh chi so
CCHC tinh Khanh Hoa tir nam 2012-2021

BANG TONG HQP KET QUA TU PANH GIA VA PIEU TRA XA HQI HQC PHUC VU XAC
PINH CHI SO CAI CACH HANH CHiNH TINH KHANH HOA TU NAM 2012-2021

Két qua tu danh ] ) . ]
Nam | gia dwgc B§ Noi Keét qua diém diéu tra xa hoi hoc Keét qua chung
vu tham dinh
;i::: lg:; Ty 18 diém Thi hang Chi sb lg;l‘fg’
2012 | 77,41% 31 75,89% 48 76,84% | 34
2013 | 78,23% 30 78,06% 49 78,15% | 32
2014 | 87,26% 13 77,68% 51 83,62% | 22
2015 | 89,52% 17 83,50% 20 87,23% | 17
2016 | 82,26% 4 76,98% 49 80,84% | 12
Két qua khao sat | Két qua khao sat
Nam ¥ 18 Thie nguoi dﬁl.l: can bg, olﬁnl,l dao | The
danh | % ° doanh nghi¢p quan ly Chi s0
.z diém hang hang
gla Ty 1€ Thir Ty 1€ Thir
diem hang diém hang
2017 | 91,12% 2 86,75% 62 72,80% 33 83,97% 6
2018 | 86,13% 4 80,67% 42 70,98% 45 79,54% | 11
2019 | 86,53% 12 84,90% 34 68,38% 63 80,91% | 34
2020 | 91,24% 20 81,30% 50 72,30% 57 82,57% | 48
2021 | 92,23% 38 84,50% 55 82,38% 04 85,11% | 48

Ghi chii: Tir nam 2012-2016, B§ Nji vu chuea cong bé riéng két qua khao sat can b,
lanh dao quan ly va Két qua khao sat nguoi dan, doanh nghiép
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